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What is your current profession type?

Responses

Nearly 80% of 611 total respondents identified as conservator. Most “Other” responses were 
retirees or could be slotted into the other categories. The two second-highest respondents 
were conservation scientists (2.5%) and student (2.9%).

Q1

Notes:

This survey opened on September 1, 2019, with final responses coming in on 
October 20, 2019. 

• This membership survey covered opinions on the value of membership, 
benefits, and outreach, and covered a variety of demographic topics, such as 
employment and identity. 

• A total of 612 members responded to the survey, which is about 19% of our total 
2019 membership of 3,285 people.  

• A majority of respondents are conservators (80%), conservation scientists 
(3%), and students (3%), with a small representative of a variety of other related 
fields. 



About 35% of respondents identified 
as book and paper conservators, and 
another 35% as objects conservators, 
which tracks with our two largest 
specialty groups. 

Just over half of respondents identified as employed within an institution, with another 32% in 
private practice. Just over ten percent supplement institutional work with a private practice, 
while about seven percent are either retired or may be students or looking for work.



The majority of respondents (62.77%) have been members for between 10 and 49 years. Twenty percent have been 
members for 5 to 9 years, and 12 percent 1 to 4 years.

As of November 2019, there were 273 active Fellow members and 1,018 Professional Associate members. 
PAs are 31% of the total membership, and are slighty overrepresented in this survey, comprising 43% of 
participants. This may reflect that PAs have taken a step beyond Associates to be involved in the organization 
and are more willing to take surveys or may feel that they have a greater stake in the organization. Following 
this, Fellows are 8% of the total membership but comprise 15% of respondents. 

42.55% (257)



A majority of respondents are somewhat or extremely satisfed with our member benefits, with about 58% satisfied 
with AIC News, 68% pleased with JAIC, 55% satisfied with the member community, and generally more than half of 
respondents are happy with the benefits, subtracting those who don’t use the benefit. Of the 140 comments, most 
wanted the member community to focus on professional content, not personal digressions, asked that JAIC not be 
printed but the newsletter to go back to print, and would like more treatment articles in the journal. 

Most respondents are not aware of most of discounts available with membership, which indicates the need for 
better communication of member benefits and discounts. 



More than 90% of 445 respondents have been to an annual meeting in the past five years. Nearly half 
have attended a workshop or symposium, and about 20% have taken an online course. 

Two-thirds (504) of respondents answered, with the majority citing the connection with information, people, 
research, and a wider network. In detail, 209 comments (41%) cited community, including online communities, 
networking, and collegiality among peers; 29% also enjoyed the exchange of information, techniques, and 
research across platforms (print and online); 11% valued AIC as serving as the primary organization for 
conservation - an umbrella for a variety of specialties, along with its advocacy and leadership opportunities 
and practical things like the member directory; another 2% mentioned ethics and standards. Meetings 
and in-person networking were valuable to 21%; 8% favored workshops, courses, and other professional 
development opportunities; 3% mentioned jobs and professional advancement; 2% mentioned the referral 
tool, and 1% mentioned FAIC’s (non-workshop) programs.



Three-fifths of respondents (378) entered a comment. Fifteen percent of respondents (46) were upset at the 
tone and volume of dialogue in the online community, centered around the logo, website, and domain name 
change, while 7% (28) disapproved of how the changes were handled. Twelve percent mentioned leadership 
as too opaque or moving too fast or slow on topics. Technical issues accounted for some dissatisfaction by 
11% of Q10 respondents. Membership dues were too high for 4%, while meeting costs, location, or scheduling 
issues were cited by 7% (25). Another 7% of members were divided on certification and member designations, 
some pushing for change, declaring the issue too confusing, or wishing that the process would stop 
altogether. Other issues cited 6% or less included: social and political issues should be mentioned more and 
less; more diversity and inclusion are needed; AIC should do more outreach and advocacy to the public 
and for higher salaries; more treatments and book and paper research should be published; leadership is 
too cliquish and CIPP members feel ignored; there are too many emails yet not enough clarity; and there is 
division between apprentice trained, program trained, and preservation/collection care professionals.

Q11 My membership overall is valuable to me.
On a scale of 1 to 100: 10% selected less valuable (<40); 33% selected somewhat valuable (40-59);  
57% selected very valuable (>59).  (506 responses) 
 

Q12 My membership is important to my professional development.
On a scale of 1 to 100: 14% selected less important (<40); 31% selected somewhat important (40-59);  
55% selected very important (>59). (501 responses)

Q13 My membership is worth the cost of annual dues
On a scale of 1 to 100: 21% selected not worth the cost (<40); 33% selected somewhat worth the cost  
(40-59); 46% selected very worth the cost (>59). (502 responses)

Q14 How likely are you to renew your membership in the upcoming year?
On a scale of 1 to 100: 3% selected not likely (<40); 8% selected somewhat likely (40-59); 90% selected  
very likely (>59). (505 responses)

Q15 How likely are you to recommend membership to a colleague in the 
upcoming year?
On a scale of 1 to 100: 11% selected not likely (<40); 30% selected somewhat likely (40-59); 58% selected  
very likely (>59). (496 responses)



About 19% of 500 respondents currently serve as a volunteer leader, and another 38% have served in 
the past. About 100 people skipped these two questions.



Most respondents noted that time - both their lack of time and uncertainty about the time commitment 
needed to serve -  was their main reason for not volunteering, while others noted they had not been asked. 
Many others noted they would be willing to serve.

Most respondents (53%) prefer to receive organizational information via occasional email. About a fifth 
prefer via community post, and nearly a third would prefer email on a regular basis on a longer interval.



Following up on the previous question, many members prefer weekly communications, while a significant 
group would prefer biweekly, monthly, or only when important news is available.

Q21 What conservation-related topics are of most interest to you right now?

Top ten topics of interest are conservation, treatment and techniques, materials, sustainability, and 
collections care, but many more have been mentioned, as shown on the next page.





Of 507 respondents, two-fifths follow one of our social media accounts. Of those, 75% use Facebook. 

Of 338 respondents, most would like to see social media posts about events and industry news.



Of 503 respondents, 94% consider networking with other members to have importance.

Members prefer in-person networking, including the annual meeting  and local social gatherings, to be their 
favorite methods of networking. 



A majority of respondents are interested in organizationally facilitated local events or meet-ups.

More than 50% of respondents are interested in creating small communities to further engage with those they 
identify with.



Of 477 respondents, all ages above 24 are represented fairly equally.

Of 474 respondents, 77% identify as female. 

Demographics
Members were asked to provide more in-depth demographics than in previous surveys so we can begin to 
address inequities presented by various factors. They could opt-out as desired.



Of 484 respondents, 81% were employed full time, 10% part-time, 3.5% looking and about 5% either retired or not 
looking for work. 

Of 475 respondents, 85% identified as White/Caucasian. Several comments in the Other field indicated biracial, 
European, and Latin American, but also shades of white. The lack of diversity is important to note.



Most respondents have access to high-speed internet, but there is a small but important percentage of members 
that have inadequate internet access to be able to take advantage of many professional resources.

Thank you for your time responding to the survey and reading this report.


