8:30

9:00

9:05

9:20

9:55

10:30

10:45

11:20

12:00

1:00

1:40

Alliance for Response Miami Q
The Wolfsonian-FIU
June 12, 2013 ‘.
PROGRAM FoR RESPONSE

Registration and Breakfast

Welcome
Sharon Aponte Misdea, Deputy Director for Collections Preservation and Access,
The Wolfsonian-FIU

The Power of Partnerships
Lori Foley, Vice President, Emergency Programs, Heritage Preservation

Miami Dade Emergency Response Community & a Role for Cultural Heritage Organizations
Curtis Sommerhoff, Miami-Dade Emergency Management Director, and
Cathie Perkins, LMS Coordinator/Planner, Miami-Dade Emergency Management

The Cultural Landscape of Miami-Dade and Monroe Counties
Michael Spring, Director, Miami-Dade County Department of Cultural Affairs

Break

Disaster Preparedness from the State and Federal Perspective
Robert Seibert, Interim Deputy Bureau Chief, Disaster Recovery Bureau, Florida Division of
Emergency Management

Art in the Aftermath of a Hurricane: Conservation and art recovery after Hurricane Andrew
(Miami, 1992) and Hurricane Sandy (New York, 2012)

Rustin Levenson, Paintings Conservator, Rustin Levenson Art Conservation Associates, Miami, FL,
and New York, NY

Lunch

Hurricane Risk in South Florida
Max Mayfield, Hurricane Specialist, WPLG-TV/Former Director, National Hurricane Center

Panel Discussion: Priorities and Hazards in Response Situations
Panelists:
= Law Enforcement: Priorities During Response
Lt. Raul Martinez, Miami-Dade Police Department
= Fire Department: Priorities During Response
Fire Chief Louie (Luis) Fernandez, Miami-Dade Fire Department
= |dentifying Priorities in Library Collections
Scott Reinke, Preservation Administrator, University of Miami Libraries
= |dentifying Hazards in Archival/Film Collections
Lou Ellen Kramer, Archives Coordinator, Florida Moving Images Archives, Miami-Dade College
=  Priorities and Hazards Found in Museums
Stephanie Hornbeck, Caryatid Conservation, Miami, FL



2:40 Break

3:00 Panel Discussion: Planning for a Disaster

Panelists:

= Lessons Learned from Hurricane Andrew and Other Florida Storms
Ricardo Alvarez, Research Associate, Florida Center for Environmental Studies,
Florida Atlantic University

= Suggestions for Continuity of Operations for Museums
Roslyn Viterbo, COOP Coordinator, Miami-Dade County

® |nvolving Emergency Managers in Disaster Plans
Robin Bauer Kilgo, Project Associate, Florida Connecting to Collections Program,
Florida Association of Museums

=  Facilities Perspectives on Disaster Planning: Case Study
Jim Rustin, Building Maintenance Supervisor, Vizcaya Museum and Gardens

= Resources for Recovery and Restoration
Jason McGlinchey, BELFOR Property Restoration

4:00 Open Mic: What’s Next? Models for Building Response Networks
Lori Foley, Vice President, Emergency Programs, Heritage Preservation

4:20 Closing Remarks
Sharon Aponte Misdea, Deputy Director for Collections Preservation and Access, The Wolfsonian-FIU
Lori Foley, Vice President, Emergency Programs, Heritage Preservation

4:30 Tour The Wolfsonian galleries

This program was made possible
by the generous support of

MATHIM AL ENDOWMENT FOR THE

Humanities
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ALLIANCE

FOR RESPONSE

Alliance for Response — Northwest Pennsylvania

1:00 - 1:15 p.m.

1:15-1:45

1:45-2:15

2:15-2:30

2:30 - 3:05

3:05-3:45

3:45-4:15

4:15-4:30

June 6, 2013

Raymond M. Blasco, M.D., Memoarial Library Auditorium, Erie

Program Introduction

The Alliance for Response Initiative

Local, State, and Regional Disaster Threats

Break

The Emergency Management Perspective

Local Resources for Disaster Response

Building Your Disaster Recovery Network

Wrap-up and Next Steps

Tom Clareson
LYRASIS

Alan Bartlett
Allegheny College

Lori Foley
Heritage Preservation

Miriam Meislik
University of Pittsburgh

Dale Robinson
Erie County Emergency Manager

Joe Weindorf
NWPA Business Coalition for
Homeland Security, Inc.

Dyani Feige
Conservation Center for Art and
Historic Artifacts

Miranda Nixon
University of Pittsburgh

Tom Clareson
LYRASIS

Alan Bartlett
Allegheny College

Tom Clareson
LYRASIS



(') Twin Cities Alliance for Response

ALLIANCE

Minneapolis Institute of Arts

- ox RESPON'SE February 1, 2013 — Minneapolis-St. Paul

8:30-9:00

9:00-9:15

9:15-10:00

10:00-10:45

10:45-11:15

11:15-11:45

11:45-12:45

12:45-1:30

Registration

Welcome

Colin Turner, Director, Midwest Art Conservation Center (MACC)
Introduction: Collections, Risks & Response

Lori Foley, Vice President of Emergency Programs, Heritage Preservation

Presentations
(Moderator: Elisa Redman, Director of Preservation Services, MACC)

Presentation 1: Prevention/Risk Analysis/Working with Responders
Presenter: John Fruetel, Chief, Minneapolis Fire Department
Panel Members:
1. Steve Zaccard, Fire Marshal, St. Paul Fire Dept.
2. Bill Anderson, Emergency Preparedness, City of Minneapolis
3. Bernadette Corley-Troge, Director of University of MN Library Facilities

Presentation 2: Emergency Planning — A Matter of Perspective
Presenter: Judson Freed, Director, Ramsey County Emergency Mgmt & Homeland

sSecurity
Panel Members:
1. Lisa Dressler, University of MN Emergency Mgmt Director
2. Cathy Clark, Field Services Branch Director, Homeland Security
3. Jackie Hoff, Head of Collections, Science Museum of Minnesota
Break Time

11:15 (MACC First Timers Tour #1)

Presentation 3: Insurance and Emergency Response
Presenter: Sue Schuster, Managing Director, Travelers — Inland Marine

Lunch — provided by Polygon USA

Presentation 4: Minnesota National Guard / Always Ready
Presenter: Sergeant First Class, David Whaley
Panel Members:
1. Rick Larkin, Emergency Mgmt Director, City of St. Paul
2. Eric Waage, Hennepin County Emergency Preparedness



1:30-2:15

2:15-2:30

2:30-3:00

3:00-3:45

3:45-4:00

Presentation 5: The Collections Management Perspective
Presenters: Ross Guthrie, Director of Security, Minneapolis Institute of Arts
Thor Eisentrager, Associate Director of Security, Minneapolis Institute of Arts
Panel Members:
1. Edward “Ted” Hathaway, Hennepin County Library Special Collections
2. Todd Gregory, Director of Security, Walker Art Center

Break Time
2:30 (MACC First Timers Tour #2)

Presentation 6: Salvage and Recovery
Presenter: Summer Street, National Director of Document Services, Polygon US
Corporation

Presentation 7: Building a Network
Presenter: Lieutenant Jeff Rugel, Minneapolis Police Department
Panel Members:
1. Brian Kraft, Head of Registration, Minneapolis Institute of Arts
2. Luther Krueger, Crime Prevention Specialist, Minneapolis Police
Department
3. Joe King, Registrar, Walker Art Center

Closing remarks
Colin Turner, Director, Midwest Art Conservation Center (MACC)
Lori Foley, Vice President of Emergency Programs, Heritage Preservation



@

ALLIANCE

FOR RESPONSE

8:30

9:00

Mid-morning

Utah Alliance for Response
State Office Building Auditorium
November 2, 2011 - Salt Lake City

“Maximizing the Effectiveness of Heritage

Institutions in Statewide Disaster Preparedness,
Response, and Recovery”

Registration and Breakfast

Welcome

Patricia Smith-Mansfield, Director, Utah State Archives and Records Service,

and Utah State Archivist

Randy Silverman, Preservation Librarian, University of Utah’s Marriott
Library

Meeting Process and Outcomes

Barclay Ogden (Facilitator), Director for Library Preservation,
UC Berkeley, and Co-Director, Western States & Territories Preservation
Assistance Service (WESTPAS)

Partnerships to Promote Effectiveness
Lori Foley, Vice President of Emergency Programs, Heritage Preservation

Introductions

Break and opportunity to meet colleagues

What do heritage managers need?

Why Not Minot? Lessons Learned from Previous Disasters Affecting

Cultural Resources

Randy Silverman, Preservation Librarian, University of Utah’s Marriott
Library

First Responders’ Roles in Protecting Cultural Property

Jeffrey Graviet, Director, Salt Lake County Emergency Services

Judy Watanabe, Bureau Chief, Preparedness and Outreach Bureau at Utah
Division of Homeland Security

John Flynt, Community Preparedness Coordinator, Salt Lake City
Office of Emergency Management



Noonish

Shut Out After “The Big One”: Regaining Building Access to Assess

Collection Damage after the Seismic Event

Brent Maxfield, Professional Structural Engineer, Temple and Special
Projects Department of The Church of Jesus Christ of Latter-day Saints,
and Structural Engineers Emergency Response (SEER) and Building
Occupancy Resumption Program (BORP)

Break-out Session I:
What do heritage managers need to maximize the effectiveness of their

organizations?

Lunch

What do emergency response planners and risk managers need?

Mid-afternoon

4:00

Modeling Anticipated Earthquake Damage along the Wasatch Front
Douglas Bausch, Earthquake Program Manager and Senior Physical Scientist,
Federal Emergency Management Agency (FEMA) Region VIII

Post-Disaster Funding to Protect Cultural Property
David D. Prothero, Public Assistance Group Supervisor, Federal Emergency
Management Agency (FEMA) Region VIII

Break-out Session II:
What do emergency response planners and risk managers need to
maximize their effectiveness in partnering with heritage managers?

Break

Plenary session:
Next steps toward maximizing the effectiveness of heritage institutions

Finish
Patricia Smith-Mansfield
Randy Silverman



O
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ALLIANCE

FOR RESPONSE

GALVESTON-HOUSTON AREA KICK-OFF FORUM

July 29, 2011, 9am — 3:15pm
Audrey Jones Beck Building, American General Meeting Room
Museum of Fine Arts, Houston

AGENDA
8:30-9:00 REGISTRATION AND REFRESHMENTS

9:00-9:15 Opening Welcome and Introductions
Wynne Phelan, Director of Conservation, MFAH
Overview of cultural heritage and role in community health
Minnette Boesel, Mayor’s Assistant for Cultural Affairs, City of Houston

9:15-9:30 FEMA perspective on community self reliance
Kevin Jaynes, CHMM, Regional Environmental Officer, FEMA Region VI

9:30-9:45 Alliance for Response: The Power of Partnerships
Lori Foley, Vice President of Emergency Programs, Heritage Preservation

9:45 - 10:00 AIC-CERT: Supporting Collections in Peril
Steven Pine, American Institute for Conservation Collections Emergency
Response Team

10:00-10:15 BREAK

10:15-12:00 Overview of Emergency Management Procedures Panel
Moderator: W. Dwayne Jones, Executive Director, Galveston Historical
Foundation
Lori Schwarz, Assistant Director of Planning and Special Projects,
Galveston Historic Preservation Office



Larry Mousseau, Planning & Operations Supervisor, Harris County Office
of Homeland Security and Emergency Management

Creig Romero, Public Assistance Specialist, Texas Department of
Emergency Management

Dan Brogdon, Asst. Public Assistance Officer, Texas Department of
Emergency Management

12:00-1:00 LUNCH
Sponsored by Blackmon Mooring, Houston

1:00-2:45 Panel Discussion: Disaster Nuts and Bolts
Moderator: Lori Foley, Vice President of Emergency Programs, Heritage
Preservation
What Happens after a Declared Disaster: Kristine Barbier, Public
Assistance, Program Specialist/Outreach Officer, FEMA Region VI
Creating a Disaster Plan: Teresa Carter, Technical Director, The Louis
Berger Group
Pre-Existing Contracts: Steve Rock, Senior Program Manager, The Louis
Berger Group
Practical Tips from the National Archives: Preston Huff, Regional Liaison,
National Archives and Records Administration

2:45-3:00 Galveston-Houston Area Next Steps
Lori Foley and Dwayne Jones, Facilitators

3:00-3:15 CLOSING REMARKS



Building Bridges: Emergency Preparedness for Libraries, Archives, Cultural
Institutions & First Responders
February 11, 2011— Portland

8:30-9:00 Registration

9:00-9:10 Welcome/housekeeping Judith & Shannon

9:10-9:25 Introduction / Speaker Introduction Kris Kern/ Judith Norton
9:25-9:40 “Empowering Partnerships” Julie Page — WESTPAS

9:40 Speaker Introduction Judith or Shannon
9:40-10:00 Local Hazards Nate Wood - USGS
10:00-10:15 Break / Tables

10:15 Speaker Introduction Kris Kern

10:15-10:45 Models for Response Networks Julie Page

10:45-11:00 NLM Resources Judith Norton/Shannon Carr
11:00 Speaker Introduction Shannon Carr

11:00-11:15 Voluntary Organizations Active in Disasters Kate Fagerholm - Red Cross
11:15 Panel Introduction Judith/Shannon

11:15-Noon Local and State Emergency Offices Joseph Murray — Oregon Emergency Management

Scott Winegar - POEM (Portland Office of Emergency
Management)

Steve Bullock MCOEM (Multnomah County Office of
Emergency Management)




Noon —1:00 Lunch/tables
1:00 Speaker Introduction Judith or Shannon
1:00-1:30 Speaker: Local First Responder Matthew Silva - PDX Fire & Rescue
Ron Rouse — PDX Fire & Rescue
1:30 Speaker Introduction Judith or Shannon
1:30-2:00 Recovery Kirk Lively — BELFOR
2:00-2:30 Break
2:30-3:15 Breakout Groups 1. Developing & disseminating information resources
for the community
2. Including cultural resources in local emergency
response planning
3. Building local networks
4. Sharing supplies and resources
3:15-3:45 Next Steps Facilitated by Judith, Shannon, Julie, Kris, Shawna, Robyn
3:45-4:00 Door Prize Drawings; Wrap up Judith, Shannon
Tables
BELFOR Katie Miller

Salvage; disaster supplies

OLAPRT; WESTPAS

Literature Table

CERT; OLA PRT; Heritage Preservation; WESTPAS; NLM; ARC




Savannah Alliance for Response Forum

8:30-9:00

9:00-9:10

9:10-9:25

9:25-9:40

9:40 - 10:00

10:00 - 10:40

10:40 —10:55

10:55-12:00

12:00 — 1:00

1:00 - 1:30

Jepson Center for the Arts
Tuesday, December 8, 2009

Registration and Continental Breakfast

Opening Comments & Announcements

Lynette Stoudt, Senior Archivist, Georgia Historical Society
Glenda Anderson, Director, City of Savannah, Research Library & Municipal Archives

Welcoming Remarks: Why Are We Here?

Steven High, Director, The Telfair Museums

David Carmicheal, Director, The Georgia Archives

Clayton Scott, Director, Chatham Emergency Management Agency

Heritage Preservation and Alliance for Response:
The Context of Cultural Heritage Protection Forums
Jane S. Long, Vice-President, Emergency Programs, Heritage Preservation

Why Savannah’s Cultural Heritage Matters

Daniel Carey, President and CEO, Historic Savannah Foundation

Joseph Marinelli, President, Savannah Area Convention & Visitor’s Bureau

Chris Morrill, Assistant City Manager, Management & Financial Services,
City of Savannah

Lessons Learned: Cultural Heritage Recovery After A Disaster

Moderator: Jane S. Long, Vice-President, Heritage Preservation

Julia Marks Young, Director, Archives and Records Services Division,
Mississippi Department of Archives & History

Morning Break and Networking

Panel Discussion:

What Emergency Responders Want Heritage Institutions to Know;
What Heritage Institutions Want to Know From Emergency Responders
Moderator: Christian Kruse, Director, Live Oak Public Libraries

Chief Ben Morse, Operations, Savannah Fire & Emergency Services

Cpt. Larry Branson, Special Operations, Savannah-Chatham Metropolitan Police
Dave Grotyohann, Emergency Management Administrator, City of Savannah
Jim Drinnon, Emergency Management Specialist, CEMA

Box Lunch and Jepson Center Gallery Time (# 1)

Heritage Protection Partnerships & Networks
Tom Clareson, Senior Consultant for New Initiatives, LYRASIS



1:30 — 2:15

2:15-2:30

2:30 - 3:30

3:30-4:00

4:00 — 4:05

4:05-4:30

Christine Wiseman, Heritage Emergency Response Alliance (HERA)

Current Initiatives and Resources
At the Georgia Archives, David Carmicheal, Director, The Georgia Archives
CEMA’s Annual Hurricane Conference, Dennis Jones
Assistant Director, Chatham Emergency Management Agency
CEMA’s ESF-11 Planning and NCH Issues, Matthew Stanley, CEMA,
Emergency Management Specialist / Chief Planner
CERT & VOAD, Courtney Cunningham, CEMA
Emergency Management Specialist,
External Affairs / Volunteer Coordination

Afternoon Break and Networking

Breakout Sessions:
What Else Do We Need to Know? How Do We Plan and Prepare?
Preparing a Basic Disaster Plan
Christine Wiseman, Preservation Services Manager, GA Archives
The Myths & Realities of Interactions with GEMA & FEMA
Valarie Grooms, GEMA, Grants Manager Team Leader
April Cummings, FEMA Region IV (Atlanta),
Environment & Historic Preservation Team Leader
Cultural Heritage Recovery Tips for Emergency Responders
Ann Frellsen, Collections Conservator, Preservation Office,
Emory University Libraries

Closing Remarks: Where Do We Go From Here?

SHER - Savannah Heritage Emergency Response?

Glenda Anderson, Director, Savannah Research Library & Municipal Archives
Dennis Jones, Assistant Director, Chatham Emergency Management Agency

ANNOUNCEMENT OF DOOR PRIZE DRAWINGS

Networking and Jepson Center Gallery Time (# 2)



1:00 - 1:15 p.m.

1:15-1:45

1:45-2:15

2:15-2:30
2:30 - 3:15

3:15-3:45

3:45-4:15

4:15-4:30

Agenda

Alliance for Response — Central Pennsylvania

October 26, 2009

Wildwood Conference Center, Harrisburg

Program Introduction

The Alliance for Response Initiative

Local, State, and Regional Disaster Threats

Break

The Emergency Management Perspective

Local Resources for Disaster Response

Building the Disaster Recovery Network

Wrap up and Next Steps

ALLIANCE FOR RESPONSE
lofl

M. Clare Zales
Office of Commonwealth
Libraries

David Haury
Pennsylvania Bureau of
Archives and History

Tom Clareson
Lyrasis

Jane Long
Heritage Preservation

David Haury
Pennsylvania Bureau of
Archives and History

Amy Ward
Gettysburg College

Kirk Wilson
Mayor of Carlisle, PA

Jerome Ozog
Shumaker Public Safety Center,
HACC

Corporal Dan Minor
Dept. General Services

Laura Hortz Stanton
Conservation Center for Art and
Historic Artifacts

John Barnett
Pennsylvania Academic Library
Consortium, Inc.

Tom Clareson
Lyrasis

Beth Jacoby
York College

Tom Clareson
Lyrasis

October 26, 2009



Triangle Alliance for Response Forum Agenda
North Carolina Museum of Art

October 23, 2009

Sponsored by the North Carolina Preservation Consortium and Heritage Preservation

8:30 am Registration and morning refreshments

9:00 am Welcome and Introductions
Robert James, Executive Director, North Carolina Preservation Consortium
Larry Wheeler, Director, North Carolina Museum of Art

9:10 am Why Protect Cultural Heritage?
David Brook, ].D., Ed.D., Director, Division of Historical Resources
North Carolina Department of Cultural Resources

9:25 am Triangle Cultural and Historical Treasures
Dr. Marty Matthews, Curator of Research, North Carolina Historic Sites

9:40 am The Power of Partnerships: National Alliance for Response
Jane Long, Vice President of Emergency Programs, Heritage Preservation

9:55 am Triangle Risks and Response: How Emergency Systems Work
Joshua Creighton, Director, Wake County Emergency Management
John McGrath, Chief, Raleigh Fire Department
April Cummings, Environmental Historic Preservation Team Lead

DHS/FEMA Region IV
10:50 am Break
11:05 am Keys to Successful Response for Cultural Heritage: Teamwork, Safety,

and Training

Martha Battle Jackson, Curator, North Carolina Historical Sites

Bill Gentry, Program Director, Community Preparedness and Disaster Management
School of Public Health, University of North Carolina at Chapel Hill

Elaine Wathen, Assistant Director of Information and Planning

North Carolina Emergency Management



12:00 pm Lunch

1:00 pm Preparedness Efforts in North Carolina: Resources for Mutual Aid Models,
Training, and Security Concerns
Sarah Koonts, Head of Collection Management, North Carolina State Archives
Darryl Aspey, NC Protective Security Agent, Department of Homeland Security
Carolyn Freitag, EMAC Coordinator
(Emergency Management Assistance Compact Coordinator)

2:00 pm Break

2:15 pm Model Networks for Cooperation and Response
David Goist, Conservator and Member, AIC-CERT
(American Institute for Conservation - Collections Emergency Response Team)
Frank Thomson, Curator, Asheville Art Museum and member, MACREN
(Mountain Area Cultural Resources Emergency Network)
Andrew Hart, Preservation Librarian, University of North Carolina at Chapel Hill and
member, Triangle Research Libraries Network Disaster Team

3:15 pm Triangle Alliance for Response Next Steps
A facilitated discussion moderated by Robert James, NCPC Executive Director

4:00 pm Adjournment



Denver Alliance for Response

A Forum for Emergency Responders & Cultural Heritage Institutions

Friday, September 25, 2009

Denver Public Library, 10 W. 14™ Avenue
Lower Level Conference Center

MORNING AGENDA

8:30

9:00

9:05

9:20

10:05

10:50

11:15

12:15

Registration & Coffee

Welcome
Shirley Amore, Denver Public Library

Alliance for Response: The Power of
Partnerships

Jane Long, Vice President of Emergency
Programs at Heritage Preservation

Hazards & Help in Colorado

Rich Hansen, Mitigation Specialist, Colorado
Division of Emergency Management

Steven Hardegen, Regional Environmental
Officer, FEMA Region VI

It Happened to Me: Colorado Case Studies
Diane Lunde, Colorado State University Library;
Carl Stewart, University of Colorado at Boulder,
University Libraries Preservation Department

Break & Information Stations

When Disaster Strikes: The Responders
Daniel Alexander, Director Denver Mayor's Office
of Emergency Management and Homeland
Security, Captain Bob Kmak, Denver Fire
Department; Lt. Ken Chavez, Denver Police
Department; Lt. Paramedic Marc Scherschel,
Denver Health Paramedic Division

Lunch courtesy of BELFOR Property

Alliance for Response is a national program on cultural
heritage and disaster management sponsored by
Heritage Preservation. Through a series of local forums
across the country, the program builds bridges between
museums, libraries, historic sites and emergency

responders before disaster happens.

For more information on the planning committee visit
www.heritagepreservation.org/AfR/Denver/index.html.

8:30 a.m. to 4:00 p.m.

ALLIANCE
roe RESPONSE

AFTERNOON AGENDA

1:15

2:00

2:30

2:50

3:00

3:30

4:00

Business Continuity Planning
Fred Young, REMAX/Wildlife Experience

Models for Response Networks
Julie Page, Co-Coordinator, Western States &
Territories Preservation Assistance Service

Connecting to Collections

Leigh Grinstead, Digital Initiatives Consultant,
Bibliographical Center for Research, Laura
Douglas, Education a la Carte

Afternoon Break

Moving Forward: Opportunities for
Emergency Alliances

Pam Sillars, Colorado Emergency Preparedness
Partnership.

Next Steps
A facilitated discussion with the Denver Alliance
for Response Committee

Adjournment

Registration can be done on-line.
Please visit

http://formdesk.com/heritagepreservation/AfRdenverreqg

Password: denverreg

You will be asked to enter your contact information and
to indicate whether you are a cultural heritage
professional, emergency manager or first responder.
Questions? Call Kelly Rasmussen (303) 832-4092 ext.

12 or krasmussen@mollybrown.org.



Vermont Alliance for Response Forum
Monday, Aug. 31, 2009

Billings Farm & Museum and Marsh-Billings-Rockefeller National Historical Park,
Woodstock, VT

All morning sessions at Billings Farm & Museum Theater

8:30 am - Registration & coffee.

9:00 am - Welcome-— Jackie Calder, Curator, Vermont Historical Society; David Donath,
President, Billings Farm & Museum/Woodstock Foundation; Daniel Laven, Management
Assistant, Marsh-Billings-Rockefeller National Historical Park.

9:10 am - What is Alliance for Response? - Jane Long, Vice President, Emergency
Programs, Heritage Preservation.

9:20 am - The Effects of Disasters on Cultural Property - MJ Davis-Paper Conservator,
member of American Institute for Conservation, Emergency Response Team.

9:40 am - Developing an Emergency Plan- Polly Darnell, Archivist, Shelburne Museum.

10:00 am - Emergency Support Function 11 (ESF11) — How the State and Federal
Governments Support Cultural Property Before and After an Emergency - Barbara
Farr - Director, Vermont Emergency Management, Vermont Dept. of Public Safety and
Andrew Raddant, Regional Environmental Officer, Office of Environmental Policy and
Compliance, US Dept. of Interior.

10:45 am — Break.

11 am - Woodstock Under Siege: An Emergency Scenario — Corwin Sharp, Director of
Program Development, Billings Farm & Museum; Laura Anderson, Curator, Marsh-
Billings-Rockefeller-National Historical Park; Jay Morgan, Woodstock Town Clerk; Jack
Anderson, Executive Director, Woodstock Historical Society; Deb Spackman, Head
Librarian, Norman Williams Public Library, Volunteer Fireperson & EMT; Phil
Swanson, Woodstock Town Manager; Butch Sutherland, Woodstock Fire Chief and Fire
Marshal for the VVermont Division of Fire Safety, Rutland office; Byron Kelly,
Woodstock Police Chief.

12:00 - Making Contact with Your Vendors Before an Emergency Happens - James
Gilbert, National Accounts Manager, Munters.



12:30 pm - Bag Lunch - Courtesy of Munters. Lunch on your own on the grounds of
Billings Farm & Museum or Marsh-Billings-Rockefeller National Historical Park.

Concurrent Sessions at Marsh-Billing-Rockefeller National Historical Park

1:20 — 2:30 pm- (each session is 30 minutes long and will be given twice).

Building Renovation: A Time for Risk Assessment and Preservation Planning — Nick
Artim, Director, Fire Safety Network. (Meet at the Visitor Center).

Models and Resources for Emergency Planning: The COSTEP Program and FEMA

Region | - Aimee Primeaux, COSTEP and Jack Sullivan, FEMA, Region I. (Meet at the
Forest Center).

Regroup at the Billings Farms & Museum Theater

2:45 - 3:30 pm - VT Alliance for Response: The Road Forward - Ann Cousins, Field
Services Representative, Preservation Trust of Vermont; Jackie Calder, MJ Davis,
Barbara Farr, Jane Long.



Alliance for Response Pittsburgh
June 4, 2008
Carnegie Museum of Pittsburgh
Preliminary Agenda (as of 080331)

9:00 -9:15a.m. Program Introduction Barbara Mistick
Carnegie Library of Pittsburgh
Joanne Burley
PCHE
Tom Clareson
PALINET

9:15-9:45 The Alliance for Response Initiative Jane Long
Heritage Preservation

9:45-10:30 Local, State, and Regional Networks for Representative

Cooperation PALCI
Joanne Burley
PCHE

George Mathews
Three Rivers Contingency
Planning

10:30 — 10:45 Break

10:45-12:00 The Emergency Management Perspective Raymond DeMichiei
OEM/Homeland Security
Representative
Pittsburgh Police Dept.
Colleen Walz
Bureau of Fire

12:00-1:00 p.m.  Lunch

1:00 — 2:00 p.m. Building the Disaster Recovery Network Tom Clareson, PALINET &
Jean Ann Croft, Pitt
2:00 —2:45 p.m. Local Resources for Disaster Response Laura Hortz Stanton

Conservation Center for Art and
Historic Artifacts

Sheila Jackson
Carnegie Library

Mary Elizabeth Colombo
Aliquippa Library

2:45 -3:00 Break



3:00 - 4:00 Breakout Sessions on Topics Including:
e Disaster Recovery — Laura Hortz Stanton,
CCAHA
e Building Local Networks — Jane Long,
Heritage Preservation
e Personal Safety — “Shots Fired” video (Jim
Caputo, Duquesne University)

4:00 - 4:30 Reports from Breakout Groups/Next Steps

Tom Clareson, Moderator



9:00-9:15a.m.

9:15-9:45

9:45-10:30

10:30 - 10:45
10:45-12:00

12:00 - 1:00 p.m.
1:00 - 2:00 p.m.

2:00-2:45 p.m.

2:45-3:00
3:00-4:00

4:00-4:30

Alliance for Response Philadelphia

June 13, 2007

College of Physicians, Philadelphia

Agenda

Program Introduction

The Alliance for Response Initiative

Local, State, and Regional Networks for
Cooperation

Break

The Emergency Management Perspective

Lunch

Building the Disaster Recovery Network

Local Resources for Disaster Response

Break

Breakout Sessions on Topics Including:
Disaster Recovery

Using G.1.S. for Disaster Response
Building Local Networks

And Other Topics

Reports from Breakout Groups/Next Steps

Joan Decker
City of Philadelphia
Tom Clareson
PALINET

Jane Long
Heritage Preservation

Panel, including:

Derick Dreher
Rosenbach Museum &
Library

Tom Kaiden
Greater Philadelphia Cultural
Alliance

Kristen Froelich
Philadelphia Museum Council

MaryAnn Marrocola
Philadelphia Department of
Emergency Preparedness
and Response

Lt. Michael Grant
Philadelphia Fire Department

Karin Crawford
FEMA Region I/

Julie Page
UC-San Diego

Laura Hortz Stanton
Conservation Center for Art
and Historic Artifacts

Douglas Miller

Pennsbury Manor

Tom Clareson, Moderator



8:30 - 9:00
9:00 - 9:15
9:15 - 9:30
9:30 — 10:45
10:45 - 11:00
11:00 - 12:00
12:00 - 1:00
1:00 - 1:30
1:30 - 2:30
2:30 - 3:00

Alliance for Response Atlanta
High Museum of Art
February 8, 2007

Registration and Breakfast, the High Museum of Art Atrium

Welcoming Remarks

Frances Francis, Registrar, High Museum of Art

David Carmicheal, Director, The Georgia Archives

Kate Nevins, Executive Director, Southeastern Library Network

Protecting Our Cultural Heritage: Why It Matters
Jane Long, Vice President, Emergency Programs, Heritage Preservation

Panel Discussion: Planning for the Aftermath & Working with First
Responders
Moderator: John Ketchum, Federal Preservation Officer, FEMA
e Buzz Weiss, Public Affairs Officer, GEMA
e Suzanne K. Lord, Senior Planner, Atlanta Fulton County
Emergency Management
e Chief Antonio Webb, City of Atlanta Fire Department

Break

Panel Discussion: When the Worst Happens
Moderator: Jane Long, Vice President, Emergency Programs, Heritage
Preservation
e David Carmicheal, Director, Georgia Archives
e Tommy Gregors, Thronateeska Heritage Center, Albany, GA,
Executive Director
e Nan McMurry, Head, Collection Development, University of
Georgia Libraries

Lunch at the Woodruff Center, Circle Room (3rd Floor, South Elevator)

Developing Local and Regional Disaster Networks
Julie Page, Preservation Librarian, University of California at San Diego

Break Out Sessions: Where Do We Go from Here?
e Cultural and Historic Institution Professionals: A Place in the
Emergency Operations Plan
Building Cultural Heritage Response and Recovery Teams
Sharing Resources: Emergency Supplies and Trained Personnel
e Mobilizing a Response Team to Help Recovery Efforts in Other
Regions

Closing Remarks



California Alliance for Response

San Diego, California
SaenR September 21, 2006

Alliance
for
Response

8:30am-9:30am Registration
Continental Breakfast

Partnering 9:30am-10:30am Opening Sessions

Organizations
Moderator: Victoria La Mar-Haas, Emergency Services Coordinator,

Governor’s Office of Emergency Services

R A Welcoming Remarks
* o Stephen Sellers, Southern Regional Administrator,
Governor’s Office of Emergency Services

IEEE—
Governor’s Office of

Einergecr Ssvices e Julie Page, UCSD Preservation Librarian &
California Preservation Program Co-Coordinator

Introductions by Attendees
¢ Due to time constraints, please give your name, title and institution only

Protecting Our Cultural Heritage: Why It Matters
e Lawrence Reger, President, Heritage Preservation

CalPreservation.org 10:30am-10:45am Hosted Break

Helping preserve libraries and archives

10:45am-12:15pm Scenario
Moderator: Phillip Van Saun, Manager, UCSD Emergency Services

Challenges to Emergency Response at Cultural Centers

Speakers:
—_— e George Brooks-Gonyer, Chief Operating Officer,
m CULTURAL PROPERTY San Diego Natural History Museum

o Jeffrey Cassett, Special Agent, FBI San Diego

o Stephen Sellers, Southern Regional Administrator,
Governor’s Office of Emergency Services

e Dave Williams, Battalion Chief, SDFD Special Operations

12:15pm-1:15pm Hosted Lunch & Keynote Address

Introduction: Wilbur Faulk, President, Cultural Property Protection Group

Keynote Address
e Erroll Southers, Associate Director, CREATE, USC

Please remember to complete your California Alliance for Response Survey



California Alliance for Response
San Diego, California

N September 21, 2006
:\‘\\ Response
) 1:15pm-1:30pm Follow up on Morning Panel &
Partnering Keynote Address
Organizations
Speaker:
= Phillip Van Saun, Manager, UCSD Emergency Services
0 L, ‘S; 1:30pm-2:10pm State and Regional Activities
s Moderator: Herman Reddick, Assistant Director,
fnerseny semies County Office of Emergency Services
Speakers:
e Julie Page, CPP Co-Coordinator, California Preservation Program
e Wayne Donaldson, State Historic Preservation Officer (SHPO)
CalPreservation.org e Roland De Rocili, Southern Chapter VP, California Emergency Services Assoc.

Helping preserve libravies and archives

e Dr. Eric Frost, Co-Director, San Diego State Visualization Center

2:10pm-2:20pm Hosted Break
2:20pm-3:00pm Breakout Group Discussions
ﬁcpmmmopam Moderator: Wilbur Faulk, President, Cultural Property Protection Group

Topics for Breakout Group Discussions:
e Incorporating cultural and historic resources into local plans

¢ Building cultural heritage response and recovery teams
e Sharing resources: emergency supplies and trained personnel

¢ Linking regional groups together

3:00pm-4:00pm Facilitated Summary of Group
Discussions and Next Steps

Please remember to complete your California Alliance for Response Survey



SEATTLE ALLIANCE FOR RESPONSE FORUM
Museum of History and Industry, June 15, 2006

Morning sessions in McEachern Auditorium

8:00-9:00

9:00-9:15

9:15-9:45

9:45-10:45

Registration — Lobby of McEachern Auditorium

Welcoming Remarks

Welcome, Gary Menges, University of Washington Libraries

“The Heritage Emergency National Task Force”

Moira Egan, Vice President, External Relations, Heritage Preservation

“The Orphan Tsunami of 1700”

Brian Atwater, U.S. Geological Survey, Western Region Earthquake
Hazards Team and Affiliate Faculty, Earth and Space Sciences, University
of Washington

“Lessons Learned from Recent Local Disasters”
“University of Washington Center for Urban Horticulture Arson Fire”
Gary Menges, University of Washington Libraries
Rick Cheney, Director, Facilities Services, Maintenance &
Alterations, University of Washington
Eric Lindahl, Battalion Chief, Seattle Fire Department
“Saving Nisqually’s Landmarks”
John Chaney, Executive Director, Historic Seattle

10:45- 11:00 Break

11:00 — 12:00 “Getting Ready”

Jeff Parsons, Washington Emergency Management

“Computer Data Protection and Recovery” - David Matthews
Deputy Chief Information Security Officer, City of Seattle

“Risk Management and Business Continuity” - Bill Miele, Vice
President, Risk Services, Safeco Insurance Companies

“What Cultural Institutions Need to Know about First Responders”- Gary
English, Deputy Chief, Seattle Fire Department

12:00 -12:15 Break and transit from Auditorium to McCurdy

Lunch and Afternoon Sessions in McCurdy Gallery

12:15-1: 00 Buffet Lunch — Tables have been pre-assigned see the table number on
your name badge.



1:00-1:30

1:30- 2:15

2:15- 3:30

3:30-4:30

“Katrina and NARA'’s Role in Future Disasters” -Preston Huff,
Assistant Regional Administrator, National Archives and Records
Administration Southwest Region Fort Worth, TX

“Exploring How Partnerships Can Improve Local Response — The
Experience of Two Cities”
Leonard Garfield, Museum of History and Industry
Portland: Kris Kern, Portland State University, Portland Area Library -
Boston: Steve Dalton, Boston’s Cultural Emergency
Management Team (CEMT)

“Breakout sessions” Small group discussions in lunch time table
configurations. (Participants will be given a list of questions to respond
to.)

“Reporting Back and Next Steps”
Moira Egan and Gary Menges

Special thanks to BMS CAT, Dean McKinney, Vice President, for providing funding for
the lunch and refreshments and to the Museum of History and Industry, Leonard

Garfield, Executive Director, for hosting today’s meeting.
*hkkhkkkkhkkkhkkhkkhkhkhkkhhkhkhhkhhhkkhhkhkhhkhhhkkhhkhhhkhhhkkihkhhhkhhhkihkhhhkhhhihhihkhihihkhihkiihkiixk



New York Alliance for Response Forum
A Forum on Cultural Heritage and Disaster Management

The Jewish Museum New York City
1109 Fifth Avenue (92™ Street)
Wednesday, October 27, 2004

8:30 a.m.—4:00 p.m.

Co-sponsored by Heritage Preservation and the
Museum, Library, and Cultural Properties Facility Group of Greater New York City

With special thanks to Chubb Insurance Group, Iron Mountain/National Underground Storage,
and Munters Moisture Control Services for generous support of the New York Forum. The
Alliance for Response project is made possible by Fidelity Investments through the Fidelity
Foundation.

MORNING SESSION

8:30 REGISTRATION, Continental Breakfast

9:15 WELCOME

Joan Rosenbaum, Director, The Jewish Museum

“FROM 9/11 TO TODAY: THE GENESIS OF A CONFERENCE”
Dale Gregory, Feld Gallery Director, American Folk Art Museum, Co-chair, Museum,
Library and Cultural Properties Facility Group of Greater NYC, and Co-Chair, NY
Alliance for Response Committee
David Ward, Director of Facilities, New York City Center, Co-chair, NY Alliance for
Response Committee

9:25  “THE MISSION OF HERITAGE PRESERVATION AND ITS FORUMS”
Lawrence Reger, President, Heritage Preservation

KEYNOTE ADDRESS
9:30 “PRESERVING OUR CULTURAL HERITAGE”

Kate D. Levin, Commissioner, NYC Department of Cultural Affairs



9:50

Moderator

11:05

11:15

11:30

“EMERGENCY MANAGEMENT AND COMMUNITY ALLIANCES”

This panel will cover how cultural institutions can build relationships with first
responders, City agencies, and other government entities in the interest of preparedness,
response, and recovery. The resources available at these levels will be discussed from the
perspectives of both cultural institutions and government agencies.

Ed Gabriel, Deputy Commissioner for Preparedness, NYC Olffice of Emergency
Management

Mike Berkowitz, Deputy Commissioner for Special Projects, NYC Office of Emergency
Management

Joseph F. Picciano, Acting Regional Director, FEMA Region Il

Tom Slade, Senior Director of Security, American Museum of Natural History

“EMERGENCY COMMUNICATIONS AND AMATEUR RADIO NETWORKS”

What is amateur radio and how can it help your institution during an emergency? What
role do amateur radio operators play during hurricanes, floods and fires? What role did
amateurs play during 9/11? These and other questions illuminating this fascinating sub-
culture and network will be answered by one of the top experts in the field.

Richard Moseson, Editor, CQ Amateur Radio Magazine

“THE GENERAL SLOCUM DISASTER OF 1904~

Before the World Trade Center attacks, the General Slocum Disaster was the deadliest
day in New York City's history. More than 1,000 New Yorkers perished on June 15th,
1904. The story of the tragedy and the City's public policy response and resulting
changes in safety codes will be presented by a senior official of the municipal agency
responsible for the organization, management, retrieval and access of historical records,
archives and public documents.

Stephen R. Rolandi, Deputy Commissioner, Department of Records and Information
Services, City of New York

“GETTING BOARDS ON BOARD WITH EMERGENCY MANAGEMENT”

Millicent Gaudieri, Executive Director, Association of Art Museum Directors

MORNING WRAP-UP

Dale Gregory and David Ward



12:00 LUNCH

AFTERNOON SESSION

12:45 OPENING REMARKS

1:00

Moderator

Dale Gregory

“NATIONAL RESOURCES FOR CULTURAL INSTITUTIONS”

Jane Long, Director, Heritage Emergency National Task Force

“THE MUSEUM, LIBRARY AND CULTURAL PROPERTIES FACILITY GROUP
OF GREATER NEW YORK CITY EMERGENCY PLANNING GUIDE: A WORK
IN PROGRESS”

David Ward, Co-author, MLCPFG Emergency Planning Guide

“BUSINESS CONTINUITY AND DISASTER RECOVERY: INTERNAL
ALLIANCES AND DEVELOPING EXTERNAL PARTNERSHIPS”

This panel will compare different approaches to business continuity and disaster
recovery over a range of institutions and regional groups. Panelists will present efforts
that have led to current plans within their institutions focusing on the internal alliances
that were found to be most critical and the external resources that were utilized.
Discussions will focus on mechanisms and technologies concerning communications and
information technology as well as approaches to mitigation and salvage efforts for
collections. Emphasis will be placed upon the multidisciplinary approach to disaster
planning.

Lisa Kronthal, Conservator of Natural Sciences Collections, Office of the Associate
Dean of Science Collections, American Museum of Natural History

Marc DeMairo, Director of Operations, Neue Gallery

Richard Gould, Professor of Anthropology, Brown University & Director/Team Leader,
Forensic Archaeology Recovery (FAR)

Lloyd Headley, Director of Operations and Visitor Services, Brooklyn Children’s
Museum

Barbara Roberts, Conservator, The Frick Collection

Paul Schuchert, Assistant Director, Operational Planning, American Museum of
Natural History



2:30

Moderator

3:45

“RISK MANAGEMENT IN DISASTER RECOVERY PLANNING /
DISCOVERING NEW ALLIANCES"

This panel will introduce the concept of risk management as a decision-making process
with five distinct steps. Panel members will discuss risk assessment methods that can be
used to qualify and quantify the institution's exposure to their facility and collection. The
panel will show how to use this assessment to determine an acceptable level of risk and
how to manage unwanted risk. An example using this method will be presented along
with a discussion on obtaining resources to support this type of analysis.

Sheila Palmer, Assistant V.P. Loss Control, Chubb Insurance Group

Kenneth Cobb, Director, Municipal Archives of the City of New York

Fiona Graham, Conservator, Canadian Museum of Nature

Mike Mangini, Vice President, Catastrophe Analysis Manager, Chubb Insurance Group

Jane Stapleton, Chief Operating Officer, Huntington T. Block

CLOSING REMARKS

Dale Gregory and David Ward



Alliance
for
Response

Alliance for Response Forum
Cincinnati Art Museum
December 12, 2003

Agenda

10:00 - 10:30 — Introductions and Theme-setting
= Welcome to the Cincinnati Art Museum — Stephen Bonadies
=  Welcome to the Forum — Tom Clareson, OCLC
= Ohio’s History of Cooperative Activities — Michael Butler, OHIONET
= Context of the Forum — Jane Long, Heritage Preservation

10:30 — 11:15 — Emergencies and Disasters — Definitions and Response
= Wes Boomgaarden, Ohio State University

11:15-11:30 — Break

11:30 — 12:15 - Collaborative Projects/Cooperative Disaster Networks
= Julie Page, University of California-San Diego

12:15 - 1:00 - Lunch

1:00 — 2:00 — First Responders
= J. R. Thomas, Franklin County Emergency Management Agency
= Greg Keller, Ohio Emergency Management Agency
= Edward G. Buikema, FEMA Region V

2:00 — 3:00 — Breakout Sessions
= Please refer to the list in your Forum packet for your group
assignment and discussion question guide

3:00 — 3:30 - Discussion group report-back
3:30 — 4:00 — Closing

= Final Comments — Jane Long, Heritage Preservation
= Questions & Answers, Next Steps — Tom Clareson, OCLC



8:30 — 9:00 A.M.

9:00

9:10

9:40

9:55

10:10

10:25

10:40

10:55 -11:15

ALLIANCE FOR RESPONSE

Museum of Fine Arts, Boston
November 17, 2003

AGENDA

Registration

Welcoming Remarks
Jane S. Long, Director, Heritage Emergency National Task Force
Heritage Preservation

Malcolm Rogers, Ann and Graham Gund Director
Museum of Fine Arts, Boston

Protecting Our Cultural Heritage: Why It Matters
Anne Hawley, Norma Jean Calderwood Director
Isabella Stewart Gardner Museum

PANEL ON LOCAL CONTEXT

Our Community’s Historic and Cultural Assets

Myra Harrison, Superintendent

John F. Kennedy National Historic Site, Frederick Law Olmsted
National Historic Site, and Longfellow National Historic Site

Regional Risks
G. Fred Vanderschmidt, National Hazards Programs Specialist
Federal Emergency Management Agency, Region I

State and Local Risks: Preparedness and Response
Peter W. Judge, Public Information Officer
Massachusetts Emergency Management Agency

Lessons Learned
Bernard Margolis, President

Boston Public Library

Questions from the Floor
(All panelists)

Break



11:15

11:30

11:45

12:00

12:15

12:30 - 1:30

1:30

3:00

4:00 P.M.

GOOD EXAMPLES / CASE STUDIES

Institutional Preparedness and Response

Arthur Beale, Chair

Department of Conservation and Collections Management
Museum of Fine Arts, Boston

Municipal Protection of Cultural Heritage: Mitigation & Response
John P. Sullivan, Jr., Chief Engineer
Boston Water and Sewer Commission

Successful Local Networks
Kelly Brilliant, Executive Director
The Fenway Alliance

Joint Training Efforts
Mary Jo Davis, Project Director, Vermont Collections Care Program
The Vermont Museum & Gallery Alliance

Questions from the Floor
(All panelists)

Lunch
Hosted by Munters Corporation

Break-out Sessions

1. Developing and disseminating information resources for the
community — Trustees Room

2. Incorporating cultural and historic resources in local plans —
Garden Court (Steps)

3. Building cultural heritage response and recovery teams — Remis
Auditorium Stage

4. Sharing resources: emergency supplies and trained personnel —
Garden Court (Far Wall)

Facilitated Summary of Group Discussion with Commentary
Facilitator:

Lawrence L. Reger, President

Heritage Preservation

Adjourn



Alliance for Response Forum

9:00 - 9:15 a.m.

9:15 - 10:00 a.m.

10:00 - 11:00 a.m.

11:00 - 11:15 a.m.
11:15-11:40 a.m.

11:40 a.m.- Noon

Noon - 1:00 p.m.
12:45 - 1:00 p.m.
1:00 - 2:15 p.m.

2:15-2:30 p.m.
2:30 - 3:00 p.m.

3:00 - 3:30 p.m.

Dallas Museum of Art, Dallas Texas
November 14, 2003

Welcoming Remarks
Joan L. Heath, Chair, Board of Trustees, Amigos Library Services, Inc., and
Assistant Vice President, University Library, Southwest Texas State University

Keynote Speakers

“The Unrealized Partnership: Where Emergency Management and Cultural
Heritage Meet”

F. Lawrence Oaks, Executive Director

Texas Historical Commission

Wilbur C. Faulk, Executive Vice President
Contemporary Property Protection Group

Preserving Precious Things: Walking Tour
Gabriela Truly, Director of Collections Management
Dallas Museum of Art

Jacqueline Allen, Director of Libraries & Imaging Services
Dallas Museum of Art

BREAK

Texas Weather Hazards and Decision-Making Tools
Gary Woodall and Bill Bunting, Meteorologists
National Weather Service

When the Worst Happens
Greg Lambert, Project Manager
University of Houston Law Library Disaster Recovery Project

Luncheon

Vendor Presentation (with dessert): Dean McKinney, BMS Cat

Panel Discussion: Planning for the Aftermath

Moderator: Jane Long, Director
Heritage Emergency National Task Force

Panelists: Keith Wells, Assistant Emergency Management Coordinator
Fort Worth-Tarrant County Emergency Management

Kyle Mills, Chief, Public Assistance Branch
FEMA Region VI Office

James A. Hunter, Marketing Manager,
Public Entity/Scholastic Division
Arthur Gallagher & Company

Q&A
BREAK

Steps to Partnerships: State Disaster Coordination Initiatives
Jo Anne Martinez-Kilgore, Chair
New Mexico Preservation Alliance

Next Steps: Regional Forums, Wrap Up
Shelby Sanett, Chair, Dallas Alliance for Response Forum Planning Committee
and Imaging and Preservation Services Manager, Amigos Library Services, Inc.

State of Texas Alliance for Response Team (START)
First Regional Meeting February 6, 2004
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